
 

 

Large boulders will be set by our delivery drivers using a forklift. The forklift needs at 
least 10 feet width into the space for clearance to unload your pallets and set them at a 
convenient place for you. We also use the forklift to place large boulders (>500 lbs.); 
your delivery charge includes approximately 45 minutes for setting large boulders 
(usually 3-4).  

Smaller stones (<500 lbs.) will be left on the pallet for you or your landscaper to set. If 
you don’t have a landscaper, we have many landscapers we refer for you to hire.  

Our insurance does not allow our drivers to perform any construction or installations, 
including building walls, stacking boulders, building waterfalls, setting a pond edge, 
building steps, taking down fences, or doing design work. 

 

Landscape Boulder DOs and DON’Ts 

DO: 

• Have the areas picked out for your boulders 
• Carefully order the correct amount of stone. We will hold extra pallets for you if 

needed, so you avoid costly restocking and pickup fees. We do not accept opened 
or culled-through pallets for return. 

• Have an idea of how you want the boulders to sit. 
• Have the grass removed and/or a hole prepared. 
• Take the fence down or create a 10-foot-wide opening for our equipment. 

 

Don’t roll boulders off the back end of your trailer or truck; they will break. 

Don’t water the rocks to keep mosses and lichens alive; they are used to what nature 
gives them. 



Don’t let the sprinklers water them every day; the chlorine and excess water will kill the 
moss and lichens. 

Don’t worry; the boulders don’t need shade for moss and lichens to survive, as most 
boulders are harvested in full sun. 


